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May 2", 2017

Senator Gary H. Dahms

Room 2111 Minnesota Senate Bldg.

St. Paul, MN 55155

Senator Michelle R. Benson

Room 3109 Minnesota Senate Bldg.

St. Paul, MN 55155

Senator Jim Abeler

Room 3215 Minnesota Senate Bldg.

St. Paul, MN 55155

Representative JoeHoppe
543 State Office Building
St. Paul, MN 55155-1298

Representative Matt Dean
401 State Office Building
St. Paul, MN 55155

Representative Joe Schomacker
509 State Office Building
St. Paul, MN 55155

Dear Legislators,

Senator Dan Sparks
Room 2201 Minnesota Senate Bldg.
St. Paul, MN 55155

Senator Tony Lourey
Room 2211 Minnesota Senate Bldg.
St. Paul, MN 55155

Senator Jeff Hayden
Room 2209 Minnesota Senate Bldg.
St. Paul, MN 55155

Representative Linda Slocum
207 State Office Building
St Paul, MN 55155

Representative Erin Murphy
331 State Office Building
St. Paul, MN 55155

Representative Tina Liebling
237 State Office Building
St. Paul, MN 55155-129

Pursuant to MN Statutes Section 62V.05, subdivision 7, please find the copies of
interagency agreements MNsure has executed with the Department of Human Services,
Department of Commerce, MN.IT Services and the Department of Health. Each
agreement specifies the duration of the agreement, the purpose of the agreement, and

the terms of the agreement.

Please direct any questions you might have to Brian Ambuel, director of government
relations, at 651.539.1365 or brian.ambuel@state.mn.us.

Sincerely,

Allison O'Toole
Chief Executive Officer

81 East 7th Street, Suite 300 =
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St. Paul, MN 55101-2444 =
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MNsure Interagency Agreement /Service Level Agreements

Agreement Requesting Effective date and

Purpose Type Agency/Div. Responding Agency/DIV. duration Statutory Authority Dollar Amount
MNsure and DHS Agreement (IAK
87413) IAA MNsure DHS 7/1/14-6/30/17 Minn Stat §§ 62V.05, 471.59 S 34,928,335.00
MNsure and DHS Agreement (IAK
87413) IAA DHS MNsure 7/1/14-6/30/17 Minn Stat §§ 62V.05, 471.59 S 30,803,300.00
MNsure and Office of MN.IT
Services Service Level Agreement SLA MNsure MN.IT 2/6/15 - ongoing Minn Stat §§ 62V.05, 16E ongoing

FY 17 MDH budget:

$200,000

MNsure, Commerce and MDH FY 17 Commerce
Agreement (IAK 61408) IAA MNsure Commerce/MDH 4/25/13 - ongoing Minn Stat §§ 62V.05, 471.59 budget: SO















































































by DHS pursuant to this Agreement shall be paid by MNsure at an an-
nual cost of one hundred thousand dollars ($100,000.00), unless oth-
erwise stated in Exhibit A as amended.

1.4  Management Services

A.

Scope of Work. DHS shall provide badge security, parking, and space
planning services to MNsure.

Authorized Representatives.

1. DHS’ authorized representative in regards to management ser-
vices is Linda Nelson, Management Services Director, or her
SUCCESSOr.

2. MNsure’s authorized representative in regards to management
services is Kevin Marsh, Procurement Coordinator, or his suc-
Ccessor.

3.  Each representative shall have final authority for acceptance of
management services of the other party and shall have responsi-
bility to insure that all payments due to the other party with re-
spect to management services are made pursuant to the terms of
this Agreement

Consideration. Consideration for all management services performed
by DHS pursuant to this Agreement shall be paid by MNsure at an an-
nual cost of twenty five thousand dollars ($25,000.00), unless other-
wise stated in Exhibit A as amended.

1.5 Financial Operations

A.

Scope of Work. DHS’ Financial Operations Division shall provide
support and financial services to MNsure with respect to SWIFT,
SEMAA4, cost allocation, accounting and technical assistance, and year
end close. DHS and MNsure shall work closely together to ensure
that necessary information is shared and reporting is complete and ac-
curate. MNsure shall be responsible for all financial responsibilities as
detailed in Exhibit D. DHS shall be responsible for:

1.  SWIFT security coordination;

2. SWIFT-ER reporting/data services;

3. SWIFT chart of accounts and budget technical assistance;
4.  SEMAA4 position funding maintenance;

5. SWIFT budget maintenance;
Page 5



10.

11.

12.

Administrative cost allocation technical assistance;

Accounts receivable and receipt accounting technical assistance;
Federal project / grant accounting services;

State grant accounting technical assistance;

Fiscal year close technical assistance;

State Financial Statement technical assistance; and

Federal Single Audit Statement technical assistance.

B. Authorized Representatives.

1.

DHS’ authorized representative in regards to financial operations
is Alex Kotze, Chief Financial Officer, or her successor.

MNsure’s authorized representative in regards to financial opera-
tions is Marty Cammack, Chief Financial Officer, or his succes-
SOT.

Each representative shall have final authority for acceptance of
financial operations of the other party and shall have responsibil-
ity to insure that all payments due to the other party with respect
to financial operations are made pursuant to the terms of this
Agreement

C. Consideration. Consideration for all financial operations performed
by DHS pursuant to this Agreement shall be paid by MNsure based on
actual direct payroll costs as measured by Time Tracker Code 4007 at
an annual not-to-exceed cost of one hundred thousand dollars
($100,000.00), unless otherwise stated in Exhibit A as amended.

1.6 Background Studies

A. Scope of Work. DHS shall provide background study services to
MNsure in accordance with the duties, responsibilities, and obligations
set forth below. DHS shall:

L.

Provide designated MNsure staff with sufficient user access to
the DHS NETStudy application to allow for the performance of
their job duties.

Provide staff resources to input and process all Consumer Assis-
tance Partner background study requests in a timely manner.
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Conduct a review of criminal records maintained by the Minne-
sota Bureau of Criminal Apprehension, and compare any discov-
ered convictions against the potentially disqualifying criminal
offenses specified under Minnesota Statutes, section 245C.15.

Notify MNsure through NETStudy of the results of each back-
ground study.

When the result of the background study is a potential disqualifi-
cation, send the potentially disqualified background study sub-
ject a notice explaining the information reviewed, the conclusion
reached, the process for challenging the correctness of the in-
formation, the process for requesting an individualized review of
the individual’s fitness and rehabilitation, and the date by which
a request for review must be received.

Provide MNsure a copy of the notice described in item E.

With respect to the Consumer Assistance Partner programs, pro-
vide technical assistance to MNsure in any review or appeal re-
quested by a background study subject.

Allow DHS access to MNsure data for these purpose including
financial information, identity verification, and other relevant da-
ta.

Developing a process for fraud referrals between DHS and
MNisure.

Authorized Representatives.

1.

DHS’ authorized representative in regards to background study
services is Jerry Kerber, Inspector General, or his successor.

MNsure’s authorized representative in regards to background
study services is Mike Turpin, General Counsel, or his succes-
SOf.

Each representative shall have final authority for acceptance of
background study services of the other party and shall have re-
sponsibility to insure that all payments due to the other party
with respect to background study services are made pursuant to
the terms of this Agreement

Consideration. Consideration for all background study services per-
formed by DHS pursuant to this Agreement shall be paid by the
MNsure at a rate of fifteen dollars ($15.00) per background study at an
annual not-to-exceed cost of twenty five thousand dollars
($25,000.00), unless otherwise stated in Exhibit A as amended.

Page 7



1.7 Internal Audits

A. Scope of Work. DHS shall conduct financial, operational, and internal
control type reviews for MNsure, including an assessment of hiring,
payroll, procurement, and testing eligibility; testing Manual ID proof-
ing, and Small Business Options Program (“SHOP”). DHS will per-
form reviews according to the MNsure’s Compliance Plan, which is
attached and incorporated into this Agreement as Exhibit F.

B. Authorized Representatives.

1.

DHS’ authorized representative in regards to internal audits is
Gary Johnson, Director of Internal Audit, or his successor.

MNsure’s authorized representative in regards to internal audits
is John Nyanjom, Compliance & Program Integrity Manager, or
his successor.

Each representative shall have final authority for acceptance of
internal audit services of the other party and shall have responsi-
bility to insure that all payments due to the other party with re-
spect to internal audit services are made pursuant to the terms of
this Agreement

C. Consideration. Consideration for all internal audit services performed
by DHS pursuant to this Agreement shall be paid by MNsure based on
actual audit hours and DHS’ standard quarterly cost allocation process
for internal audits at an annual not-to-exceed cost of one hundred
thousand dollars ($100,000.00), unless otherwise stated in Exhibit A
as amended.

1.8  Fair Hearing and Appeals

A. Scope of Work. DHS shall provide fair hearing appeal adjudication
services to MNsure as described in Exhibit E, which is attached and
incorporated into this Agreement.

B. Authorized Representatives.

1.

DHS’ authorized representative in regards to fair hearing appeal
adjudication services is Darwin Lookingbill, Appeals Division
Director, or his successor.

MNsure’s authorized representative in regards to fair hearing ap-
peal adjudication services is Jessica Kennedy, Appeals Manager,
or her successor.

Each representative shall have final authority for acceptance of
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fair hearing appeal adjudication services of the other party and
shall have responsibility to insure that all payments due to the
other party with respect to fair hearing appeal adjudication ser-
vices are made pursuant to the terms of this Agreement

C. Consideration. Consideration for all fair hearing appeal adjudication
services performed by DHS pursuant to this Agreement shall be paid
by MNsure based on actual case counts and DHS’ standard quarterly
cost allocation process for appeals adjudication at an annual not-to-
exceed cost of five hundred forty thousand dollars ($540,000.00), un-
less otherwise stated in Exhibit A as amended.

D. Attorney General Representation for MNsure DHS Appéals.

1.

DHS and MNsure shall collaborate regarding shared and sepa-
rate legal representation from the Minnesota Office of Attorney
General (“AGO”)

MNssure shall not make legal proceeding decisions that have fi-
nancial implications for DHS.

MNsure shall share information with DHS prior to sharing in-
formation with the AGO.

DHS’ authorized representative in regards to AGO communica-
tions is Gregory Gray, Chief Compliance Officer, or his succes-
SOr.

MNsure’s authorized representative in regards to AGO commu-
nications is Jessica Kennedy, Appeals Manager, or her succes-
SOr.

1.9  Health Care Eligibility Operations

A. Application Administration of Unassisted Qualified Health Plans
(QHP). When applicable, DHS’ Health Care Administration shall:

L.

Receive and enter paper applications into the system (using
county partners when appropriate).

Ensure an eligibility determination is made for paper applica-
tions.

Provide customer service regarding eligibility determinations.

Refer all enrollees with a QHP result to MNsure for manual en-
rollment.

Regularly update MNsure on status of applications and admin-
istration necessary for MNsure oversight.
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Provide all policies and procedures related to the above duties to
MNsure. If MNsure has any issues with the policies or proce-
dures, they will communicate with DHS and provide an explana-
tion. The two groups will work together to resolve any differ-
ences.

Assist with MNsure clients via the walk-in cashier window in-
cluding collecting first month’s premium and taking payments.

Maintain a team of staff to troubleshoot system issues affecting
individual cases, which can benefit QHP financial and non-
financial eligible clients.

Consideration. With respect to subheading A of this Section, MNsure
shall pay DHS for activities performed in support of eligibility deter-
minations for QHP unassisted cases at an annual not-to-exceed cost of
three hundred thousand dollars ($300,000.00), unless otherwise stated
in Exhibit A as amended.

Compliance (Testing and Oversight): DHS and MNsure shall work
together — and with MNL.IT Services (as appropriate) — on testing el-
igibility determinations with each agency focusing on its own pro-

grams by:

1.  Designing and executing testing of eligibility determinations.

2. Developing oversight and monitoring protocols for the Consum-
er Assistance Partner community.

3. Developing oversight and monitoring protocols for the DHS Re-
ceipts Center.

4.  Performing fraud or other investigations, as needed.

Eligibility and Enrollment Roles and Responsibilities

1.

The Parties shall carry out the roles and responsibilities set forth
in Exhibit G, which is attached and incorporated into this
Agreement.

DHS and MNsure shall jointly draft and maintain notice tem-
plates related to enrollment in or eligibility for Medical Assis-
tance (MA) and MinnesotaCare (MCRE).

MNsure and DHS, for their respective programs, shall update
and maintain the Insurance Affordability Programs Manual and
all necessary forms needed for eligibility determinations and
maintenance of MA, MinnesotaCare, and Subsidized QHP.
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Training

L.

DHS shall develop and maintain training materials for Medical
Assistance (MA), MinnesotaCare and subsidized Qualified
Health Plan (QHP) Advance Premium Tax Credits (APTC), and
maintain training introduction courses which they initially de-
veloped.

DHS shall train state, county, and tribal human services agency
staff on eligibility for MA, MinnesotaCare and subsidized QHP
(APTC).

DHS shall manage training course loading and maintenance, user
registration, and related duties for online MNsure-specific train-
ing provided to DHS and county staff.

DHS and MNsure shall communicate and coordinate on training
issues of mutual interest.

DHS and MNsure shall review resources dedicated to develop-
ment and provision of training, inform each other of changes and
developments that could impact training and provide feedback
on training materials.

Call Center - Minnesota Health Care Programs

1.

The MNsure Contact Center shall, for non-QHP calls, provide
high-level information to existing and potential MHCP enrollees.
Calls that require more detailed information or assistance will be
transferred to the appropriate DHS Call Center to handle.

The MNsure Contact Center will provide a “warm transfer”
when MNsure call volumes allow, otherwise an educated trans-
fer or chat will be utilized.

The MNsure Contact Center shall refer MHCP enrollees request-
ing a life event change or enrollment/eligibility into another pub-
lic program to their county or MinnesotaCare worker.

DHS Member Help Desk will:

a. Answer all calls from MA and MinnesotaCare members re-
lated to MHCP programs, how to apply, coverage/benefits,
claims, accessing services, and notices.

b. Answer general questions about MNsure.

¢. Refer MHCP members to their county or MinnesotaCare
caseworker as appropriate.

d. Refer QHP calls to MNSure.
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F.

5.

e. Actas a liaison between the MNsure Contact Center, Minne-
sotaCare Contact Center, and Member Help Desk.)

DHS Health Care Eligibility Operations Contact Center will:

a. Provide consumers with the status of their MinnesotaCare,
Medical Assistance and subsidized QHP cases.

b. Explain MinnesotaCare, Medical Assistance and Subsidized
QHP guidelines to consumers.

c. Act on changes reported by consumers enrolled in Minneso-
taCare and Medical Assistance.

d. Discuss and attempt to resolve escalated issues or complaints
with program consumers.

Authorized Representative

L.

DHS’ authorized representative in regards to consumer assis-
tance partner services is Nathan Moracco, Health Care Admin-
istration Assistant Commissioner, or their successor.

MNsure’s authorized representative in regards to consumer as-
sistance partner services is Katie Burns, Deputy Director of Op-
erations, Chief Financial Officer, or her successor.

Each representative shall have final authority for acceptance of
consumer assistance partner services of the other party and shall
have responsibility to insure that all payments due to the other
party with respect to consumer assistance partner services are
made pursuant to the terms of this Agreement.

1.10 Receipts Center

A.

Scope of Work. DHS shall provide Standard Receipt Center receipt-
ing services for MNsure’s SHOP and Qualified Health Plans (“QHP”)
programs. DHS shall provide standard feceral funds management ser-
vices, including federal draws via federal Payment Management Sys-
tem and associated reporting and reconciliation.

Authorized Representatives.

1.

DHS’ authorized representative in regards to receipt center ser-
vices is Don Mulgrew, Receipt Center Supervisor, or his succes-
SOT.

MNssure’s authorized representative in regards to receipt center
services is Jackie Miller, Accounting Director, or her successor.

Each representative shall have final authority for acceptance of
receipt center services of the other party and shall have responsi-
bility to insure that all payments due to the other party with re-
spect to receipt center services are made pursuant to the terms of
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2.

1.11

this Agreement

Consideration. Consideration for all receipt center services performed
by DHS pursuant to this Agreement shall be paid by MNsure based on
actual MNsure service utilization multiplied by the current applicable
Receipt Center rate at an annual not-to-exceed cost of two hundred
thousand dollars ($200,000.00), unless otherwise stated in Exhibit A
as amended.

Issuance Operations Center,

A.

Scope of Work. DHS shall provide Standard Issuance Operations
Center print, mail services for MNsure’s QHP program.

Authorized Representatives.

1. DHS’ authorized representative in regards to issuance operation
services is Lane Gerber, Issuance Operations Center Supervisor,
or his/her successor.

2. MNsure’s authorized representative in regards to issuance opera-
tion services is Jackie Miller, Accounting Director, or her suc-
Ccessor.

3. Each representative shall have final authority for acceptance of
issuance operation services of the other party and shall have re-
sponsibility to insure that all payments due to the other party
with respect issuance operation services are made pursuant to the
terms of this Agreement

Consideration. Consideration for all issuance operation services per-
formed by DHS pursuant to this Agreement shall be paid by MNsure
based on actual MNsure service utilization multiplied by the current
applicable Issuance Operations Center rate at an annual not-to-exceed
cost of two hundred fifty thousand dollars ($250,000.00), unless oth-
erwise stated in Exhibit A as amended.

PARTIES’ DUTIES — IT SERVICES.

2.1

Standard IT Support

A. Scope of Work. DHS shall provide standard IT support services for MNsure as de-
fined and authorized in the FY2015 current MNsure/MN.IT@DHS service level

agreement

B.

Authorized Representatives.

1. DHS’ authorized representative in regards to IT support services
is Tom Baden and Alex Kotze, Chief Information Officer and
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Chief Financial Officer, or their successor.

2. MNsure’s authorized representative in regards to IT support ser-
vices is Marty Cammack, Chief Financial Officer, or his succes-
Sor.

3. Each representative shall have final authority for acceptance of
IT support services of the other party and shall have responsibil-
ity to insure that all payments due to the other party with respect
to IT support services are made pursuant to the terms of this
Agreement

Consideration. Consideration for all IT support services performed
by DHS pursuant to this Agreement shall be paid by MNsure at an an-
nual cost of three hundred seventy-five thousand dollars
($375,000.00), unless otherwise stated in Exhibit A as amended.

2.2 MNsure System Support

A.

Scope of Work. DHS through its MN.IT@DHS shall be the technical
lead for federally approved MNsure technology projects as defined
and’ authorized in the FY2015 MNsure/MN.IT@DHS service level
agreement.

1. The MNsure system development and operations shall be man-
aged collaboratively by MNsure and DHS.

2. Any MN.IT development work shall be detailed and priced sepa-
rately from this Agreement.

3. Any additional work beyond the service level agreement refer-
enced above shall require an amendment to this Agreement in-
cluding fiscal considerations associated with the change.

Authorized Representatives.

1. DHS’ authorized representative in regards to MNsure System
Support services is Tom Baden and Alex Kotze, Chief Infor-
mation Officer and Chief Financial Officer, or their successor.

2. MNsure’s authorized representative in regards to MNsure Sys-
tem Support services is Marty Cammack, Chief Financial Of-
ficer, or his successor.

3. Each representative shall have final authority for acceptance of
MNsure System Support services of the other party and shall
have responsibility to insure that all payments due to the other
party with respect to MNsure System Support services are made
pursuant to the terms of this Agreement
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Consideration. Consideration for all MNsure System Support ser-
vices performed by DHS pursuant to this Agreement shall be paid by
MNsure based on actual direct payroll costs as measured by Time
Tracker Code 4005 multiplied by 47.2% (the MNsure/CCIIO Grant
share) at an annual not-to-exceed cost of two million one hundred
twenty-four thousand dollars ($2,124,000.00), unless otherwise stated
in Exhibit A as amended.

1.  Consideration for all standard IT support services performed by
DHS pursuant to this Agreement shall be paid by MNsure at an
annual not-to-exceed cost of ninety-four thousand dollars
($94,000.00), unless otherwise stated in Exhibit A as amended.

CONSIDERATION AND TERMS OF PAYMENT

A.

Consideration. Consideration for all services performed by DHS pursuant
to this Agreement shall be paid by the MNsure in accordance with the allo-
cations set forth in Clause 1 “DHS’ DUTIES” of this Agreement and Exhib-
it A, which is attached and incorporated into this Agreement.

Terms of Payment. Payment shall be made by the MNsure on a quarterly
basis within fifteen (15) days after DHS has presented invoices for services
performed to MNsure. DHS shall present invoices to MNsure within forty
five (45) days after each calendar quarter end.

Total Obligation.,

1.

Non-IT Services. The total obligation of MNsure for all compensation
and reimbursements to DHS for non-IT related services under this
Agreement shall not exceed one million nine hundred forty theu-
sand dollars {$1,240,000.00).

IT Services. The total obligation of MNsure for all compensation and
reimbursements to DHS for IT related services under this Agreement
shall not exceed two million five hundred ninety three thousand
four hundred dollars ($2,593,400.00).

CONDITIONS OF PAYMENT. All services provided by DHS pursuant to this

Agreement shall be performed to the satisfaction of MNsure, as determined at the
sole discretion of its authorized representative.

TERMS OF AGREEMENT. This Agreement shall be effective on July 1, 2014,

without regard to the Execution Date of this Agreement, and shall remain in effect
through June 30, 2015, or until all obligations set forth in this Agreement have
been satisfactorily fulfilled, whichever occurs first. Upon the Execution Date of
this Agreement, all previous agreements between DHS and MNsure for goods
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10.

and services covered by this Agreement shall terminate and be replaced by
this Agreement. All previous agreements between DHS and MNsure for goods
and services not covered by this Agreement shall remain in full force and ef-
fect.

CANCELLATION. This Agreement may be canceled by the MNsure or DHS at
any time, with or without cause, upon thirty (30) days written notice to the other
party. In the event of such a cancellation, the DHS shall be entitled to payment, de-
termined on a pro rata basis, for work or services satisfactorily performed.

ASSIGNMENT. Neither the DHS nor the MNsure shall assign or transfer any
rights or obligations under this Agreement without the prior written consent of the
other party.

AMENDMENTS. Any amendments to this Agreement shall be in writing, and
shall not be effective until executed by the same parties who executed the original
agreement, or their successors in office.

A. In the event of an emergency, MNsure’s and DHS’ Chief Financial Officers
may agree, in writing, to the provision and payment of services not other-
wise addressed in this Agreement. For purposes of this Section, an emer-
gency shall have the same meaning as Minnesota Statutes, section 16C.02,
subdivision 6(b) and due to time constraints, cannot be addressed with an
immediate amendment to this Agreement. All services and payments au-
thorized under this Section must be incorporated into a formal amendment
in accordance with Clause 8 above within a reasonable time after the emer-

gency.

LIABILITY. The DHS and the MNsure agree that each party will be responsible
for its own acts and the results thereof to the extent authorized by law and shall not
be responsible for the acts of the other and the results thereof. The DHS and the
MNsure liability shall be governed by the provisions of the Minnesota Tort Claims
Act, Minnesota Statutes, section 3.736, and other applicable law.

INFORMATION PRIVACY PROTECTION.

For purposes of executing its responsibilities and to the extent set forth in this
Agreement, the DHS will be considered part of the “welfare system,” as defined in
Minnesota Statutes §13.46, subdivision 1. The DHS’s employees and agents will
have access to private or confidential data maintained by MNsure to the extent nec-
essary to carry out DHS’s and MNsure’s respective responsibilities under this
Agreement. The DHS and MNSURE agree to comply with all relevant require-
ments of the Minnesota Government Data Practices Act (hereinafter “Data Practic-
es Act,” Minnesota Statutes, Chapter 13) in providing services under this Agree-
ment. Gregory Gray (DHS’S employee or agent) or his/her successor is the respon-
sible authority in charge of all data collected, used, or disseminated by the DHS in
connection with the performance of this Agreement. Mike Turpin (MNsure’s em-
ployee or agent) or his/her successor is the responsible authority in charge of all da-
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ta collected, used, or disseminated by the MNsure in connection with the perfor-
mance of this Agreement. See Minnesota Statutes section 13.46, subdivision 10.

Duty to ensure proper handling of data: DHS and MNsure shall be responsible for
training their respective employees who are authorized to access and use the data
collected under the terms and for the purposes specified in this Agreement. This
responsibility includes ensuring that staff is properly trained regarding:

1. The Minnesota Government Data Practices Act (MGDPA), Minnesota Stat-
utes Chapter 13, and in particular, §13.46 (“welfare data”);

2. The Minnesota Health Records Act, Minn. Stat. §§144.291-144.298,;

3. Federal law and regulations that govern the use and disclosure of substance
abuse treatment records, 42 USCS § 290dd-2 and 42 CFR § 2.1 to § 2.67;

4. The Health Insurance Portability Accountability Act (“HIPAA”), 45 CFR
Parts 160 and 164 (if applicable);

5. Electronic Health Records (as governed by Health Information Technology
for Economic and Clinical Health Act (HITECH), 42 U.S.C. §§ 17921(5) and
17931; and

6. - Any other applicable state and federal statutes, rules, and regulations affecting
the collection, storage, use and dissemination of private or confidential infor-
mation.

Minimum necessary access to data:

The DHS and v shall comply with the “minimum necessary” access and disclosure
standards set forth in the Data Practices Act. The dissemination of “private” and/or
“confidential” data on individuals is limited to “that necessary for the administra-
tion and management of programs specifically authorized by the legislature or local
governing body or mandated by the federal government.” See Minnesota Statutes,
§13.05, subd. 3.

DHS and MNSURE shall:

(1) Not use or further disclose the information other than as permitted or required
by this Agreement or as required by law;

(2) Use appropriate safeguards to prevent use or disclosure of the information by
its employees other than as provided for by this Agreement;

(3) Report any use or disclosure of the information not provided for by this
Agreement of which it becomes aware;

(4) Consistent with this Agreement, ensure that any agents (including contractors
and subcontractors), analysts, and others to whom it provides private or con-
fidential data, agree to be bound by the same restrictions and conditions that
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apply to them with respect to such information;

(5) Upon completion, expiration or termination of this Agreement, return or de-
stroy all protected information received from the other agency, unless return
or destruction is not feasible. If return or destruction is not feasible, each
agency will extend the protections of this Agreement to the information col-
lected during the course of this Agreement.

Release of data

No private or confidential data created, collected, received, stored, used, maintained
or disseminated in the course or performance of this Agreement will be dissemi-
nated except as authorized by statute, either during the period of this Agreement or
hereafter. Each party shall be independently responsible for compliance with any
requirements of the Health Insurance Portability Accountability Act (“HIPAA,” 45
CFR §§160 and 164), and neither party will be liable for any violation of any provi-
sion of HIPAA indirectly or directly arising out of, resulting from, or in any manner
attributable to actions of the other party or its employees or agents.

The DHS and MNsure agree that each is independently responsible for complying
with the Minnesota Data Practices Act, Minnesota Statutes Chapter 13, and that
each party will be responsible for its own acts and those of its employees and the
results thereof to the extent authorized by law and shall not be responsible for the
acts of the other party or its employees, or the results thereof.

Remainder of Page Intentionally Left Blank
(Signature Page Follows).
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IN WITNESS WHEREOF, the parties have caused this contract to be duly executed in-
tending to be bound thereby

APPROVED:
1. STATE ENCUMBRANCE VERIFICATION
Individual certifies that funds have been encumbered as required by

Minn. Stat. §§ 16A4.15 and 16C.05

By:

Date:

SWIFT Contract No:

SWIFT PO #:

2. DHS
By:

] v
Title: Q‘Dﬁj C”OV""WW VAN 4PV =

Date: /VC’I/. (3/ '7011;/

3. MNSURE

By: Kk‘/ W\/\/(;K\/U/ /

With'delegated authority
tite: (vl bpUihnig e
Date: \\/\\ﬂ ‘L\ /‘L\ \)

Distribution:

MNsure — Original (fully executed) contract

DHS

Contracting, Procurement & Legal Compliance, Contracts Unit- #0941
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EXHIBIT A — FY 2015 Interagency Agreement Budget

11.A Section (i.e. service provided)

Basis for
Amount Charged

Maximum Charge Amount

Authorized Representative

Original As Amended

MNsure / Marty Cammack

‘DHS / Alex Kotze

Fixed 200,000 200,000 Katie Burns Connie Jones
30150 ’
1.2 Payroll & Accounts Payable Fixed 100,000 100,000 Jackie Miller Terri Engel
30150
1.3 Procurement Fixed 100,000 100,000 Kevin Marsh Mike LaValle
30150
1.4 Management Services Fixed 25,000 25,000 Kevin Marsh Linda Nelson
30150
1.5 Financial Operations Variable 100,000 100,000 Marty Cammack Alex Kotze
30150 '
1.6 Background Studies Variable 25,000 25,000 Mike Turpin Jerry Kerber
30300
1.7 Internal Audits Variable 100,000 100,000 John Nyanjom Gary Johnson
30300
1.8 Appeals Variable 540,000 540,000 Jessica Kennedy Darwin Lookingbill
30350
1.9 Health Care Administration - QHP unassisted Fixed 300,000 300,000 Katie Burns Nathan Moracco
30225
1.10 Receipts Center Variable 200,000 200,000 Jackie Miller Don Mulgrew
30225 ’
- -30235 - - - -
Total Non-IT Services 1,690,000 1,690,000
2.1 Standard IT Support (to MNsure employees) Fixed 375,000 375,000 Marty Cammack Tom Baden/Alex Kotze
30150
2.2 Mnsure System Support (by @DHS employees) Marty Cammack Tom Baden/Alex Kotze
* Direct Payroll Costs (up to $4,500,000) Variable 2,124,000 2,124,000
* Standard IT support charge ($200,000) Fixed 94,400 94,400
Total IT Services 30510 2,593,400 2,593,400
Total Interagency Agreement 4,283,400 ' 4,283,400
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EXHIBIT B - Human Resource Services

DHS will provide the agency the following human resource services that will help MNsure operate effectively:

Transactions

e Complete accurate and timely SEMA-4 changes related to changes in employee information, hire,
funding, promotion, separation dates, increase dates, department ID, medical leaves of absence,
performance reviews, etc.

e Seniority Rosters will be updated/posted as required by contracts/plans.

Timely transactions depend on DHS receiving timely information from MNsure about employee status. DHS
is not responsible for processing information if it has not received a written request.

Performance Management

Definition: Developing standards and policies and providing support for supervisors and managers to provide
constructive and developmental feedback and direction for ongoing coaching as well as a context for
management decision-making.

¢ Train management on performance improvement techniques.

e Advise managers and supervisors in investigating employee misconduct, performance or attendance
problems, or recommend retention of an outside investigator. Investigations for managerial staff will be
referred to an independent investigator outside the state. DHS will coordinate the investigation.

e Advise managers and supervisors on handling performance, attendance, and conduct issues with
employees.

e Assist managers and supervisors in withholding performance increases, taking disciplinary action, or
discharging employees.

o Draft disciplinary letters and letters of expectations.

¢ Advise managers and supervisors on human resources best practices in employee motivation, reviews,
and supervisory practices.

MNsure is responsible for paying all costs associated with independent investigations.

Human Resources Policy Management

Definition: Researching, developing, recommending, implementing, and communicating an array of Human
Resources policies to support consistent employment practices.
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s Investigate the need for and write new policies for human resource issues.
¢ Maintain and update existing policies.

Contract Administration

e Advise managers and supervisors on the proper application of contract language. When appropriate,
DHS will seek MMB’s advice on contract interpretation.

e Advise managers and supervisors on the practical application of employment laws such as FMLA, FLSA,
ADA, USERRA, and all discrimination laws.

Training

Definition: Providing strategy, planning, and implementation of targeted learning activities to support both
individual employee development and organizational strategies. This training is restricted to employees of
MNsure.

e In conjunction with MNsure HR Specialist, train managers and supervisors on human resources
practices, employment law, bargaining unit contract language, compensation, code of ethics, and other
topics directly related to human resources.

Classification and Compensation

Definition: Conduct an analysis of the individual position to identify and describe the different kinds of work in
an organization and group similar positions under common classification titles based upon the kind of work,
degree of difficulty and the, responsibilities required.

e Review position descriptions, determine appropriate classification, document audit decisions, and
explain the rationale for classification decisions. '

Coordinate Hay sessions when applicable.

Conduct studies of groups of positions as necessary.

Approve or deny compensation requests for new hires or promotions.

Supervisors will receive notification of positions that are ending each quarter.

MNsure must provide documentation of requests to convert unclassified position to the classified service at
least one month in advance of the end of the unclassified position.

DHS has received delegated authority from MMB-Enterprise Human Resources to make classification and
compensation decisions. DHS must abide by accepted practices and rules governing classification and
compensation in order to retain this delegation. MMB-Enterprise Human Resources periodically audits
DHS’s work to determine compliance with rules and laws.
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Vacancy-Filling

Definition: Work with HR Specialist who works directly to assist managers in hiring so that MNsure follows state
bargaining unit contracts, employment laws, and state laws governing state positions. This includes filling
vacancies by developing appropriate qualifications for vacancies, determining recruitment options, posting,
reviewing candidates resumes to determine qualified candidates, and assisting the supervisor or managers in
following state bargaining unit contracts and state laws.

Advise on minimum qualifications and recruitment options.

Posting and bidding/expression of interest process for classified positions.

Review position applications to determine which applicants meet the minimum qualifications and refer
successful candidates to the hiring supervisor.

Assist managers and supervisors in developing interview questions and other selection criteria and
exercises.

Conduct background checks.

Document hires for affirmative action purposes.

Compose offer and employment confirmation letters.

Notify all applicants of position hiring decisions.

Close out Resumix

Labor Relations and Employment Law

Definition: Ongoing maintenance and development of union and employee relations in order to advise
management on performance and employment law issues, standards, and policies.

Represent management at meet and confer sessions.

Respond to third-step grievances for MNsure.

Review and responding to requests for accommodation under the ADA.

Monitor payroll and leave under USERRA.

Notify MNsure of new laws, state rules, and issues.

Investigate all significant workers’ compensation claims, process claims, and work through settlements
and resolutions on behalf of MNsure.

Advise supervisors and managers with other employment law issues such as discrimination, sexual
harassment, etc.

Review unemployment claims and represent management in unemployment hearings.

Safety & Workers’ Compensation

File yearly OSHA lost-time reports.
Assist with first reports of injury filings.

Reporting
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e Upon request, provide ad hoc reports on employee costs, leave use, hires, separations, and other
employment information contained in the state’s information warehouse.
File Maintenance & Storage

¢ Maintain and store audit (job classification decision) files and requisitions (vacancy filling) files.
e Inform MNsure on the types of personnel information that should be securely maintained onsite.
o Maintain Personnel files/records.
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